


Dear friends of Visiting Nurse, One Team Delivering Three Powerful Outcomes

Day in and day out, our staff provides exemplary care to help our
patients regain their health or live their final days in comfort. We
extend that care to the families and friends of our patients, educating
them to care for their loved ones, offering them respite from the stress
of caregiving, and giving them opportunities to build lasting memories.
Visiting Nurse also acts as a community safety net by providing care to
uninsured patients.

Once again, in 2013 Visiting Nurse ranked as the top home health
provider for quality of care and patient satisfaction in greater Atlanta.
In addition, our hospice services ranked higher than the national
average for overall care, for taking care of personal needs, and for
recommending our care to others.

Our healthcare partners benefit from our exceptional outcomes,
so much so that the largest hospitals in Atlanta choose to refer more
patients to us than any other home healthcare provider. The average
re-hospitalization rate for Visiting Nurse patients is significantly less
than our competitors. Not only do our patients experience an improved
quality of life, but our partners realize significant cost savings as well
as peace-of-mind knowing their discharged patients are getting the
best in home care.

Everyone touched by our services will experience the following every
time, year in and year out: results, resources and relief. We invite you
to read the following stories to appreciate how these three words, by
themselves and together, begin to define the value we bring to all in
our care and in our community.

Sincerely,

/4/‘1( @No&! QM&—D 2: M
Mark Oshnock Caroline Moise .H1 CDV
President and CEO Chair, Board of Directors on e &r

Soni P., PT, represents all of our dedicated
and caring staff who improve

the lives of those we serve.
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Delivering Results

ne of Emory Healthcare’s goals is
' to provide quality care across the
continuum of care in a cost effective
manner, with one area of focus being
reduced hospital readmission rates. This
requires collaboration between hospitals and
community-based services like Visiting Nurse
Health System.

In February 2012, Emory Healthcare partnered
with Visiting Nurse to monitor the level

of care patients receive at home in order

to reduce readmissions. “When we started

the partnership, there weren't any metrics
established to know if we made a difference
in the care provided to patients discharged to
home health care,” says Jen S., MBA, LMSW,
Associate Administrator, Emory Wesley Woods
Hospital. Together, Emory Healthcare and
Visiting Nurse developed a scorecard which
included key metrics to identify patients who
were at risk for readmission. “We trusted
Visiting Nurse to deliver the highest level

of care after hospital discharge, and we are
proud to partner with them as an extension
of Emory Healthcare in our patient’s homes,”’
explained Jen.

Providing the best care means high-risk
patients return to the hospital less often, which
means lower costs not only for patients but
also for the healthcare system overall. In an era
of intense healthcare reform, the reimbursement
healthcare providers receive is moving away
from services delivered and focusing more

Jen S., MBA, LMSW
Emory Healthcare

on the outcome in patient care. The key to success in

this new environment is transparency and collaboration,
and for this Jen relies on Antoinette K., Director of Care
Coordination at Visiting Nurse. As Jen says, “We hold each
other accountable, educate each other and understand each
other’s business to attain the best results.”

But to high-risk patients like Stephen R., it’s about
much more than good business results. Diagnosed

with congenital heart failure as a child, Stephen had a
tri-cuspid valve replaced at Emory in July 2012. The
resulting buildup of fluid around his heart was sending
Stephen to Emory’s emergency room for four or five
days each month. Since being admitted as a Visiting
Nurse home health patient in October 2012, he has not
been readmitted for cardiac issues. To accomplish this
extraordinary outcome, telehealth patient manager Kira
T. administers IV Lasix in his home three times per week.
This delicate and innovative protocol alleviates some

of his symptoms and makes him feel more comfortable.
“There is less pressure on my heart and I can breathe
now!” says Stephen. “I'm more mobile; I have more
freedom. I can spend more time with family at home
instead of being in the hospital. Our door is always open
to Kira; she is part of the family.”

_ y%es
Ultimately, this is what is most important to Emory
Healthcare and Visiting Nurse: better outcomes and
improved quality of life for our shared patients. And
when we achieve that result, we know that what is good
for Stephen’s heart is also good for the bottom line.

Emory Readmission Rates Reduced

Emory University
Hospital*

16%

Emory University
Hospital Midtown*

20%

14% 16%

$945,000 per year
Emory St. Joseph's Emory Johns Creek
Hospital™ Hospital™

14% 14%

13% 14%

* Since partnership inception in 2012
** Since partnership inception in 2013
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Providing Access to Care

ntonia R. was increasingly becoming short of loan to pay the rent on their shared, mostly unfurnished
breath and falling asleep at work. She would later learn ~ apartment. All of her possessions were in two different
that it was a result of heart disease, COPD and related  Storage facilities, and without a car she was unable to
conditions, but not before losing her job of 15 years. retrieve them to eliminate that expense. Without an
She applied for Social Security Disability income and transportation, and with limited resources,
and Supplemental Security Income, Antonia had nowhere else to turn.
which was denied along with the
Medicaid eligibility that would have
met her healthcare needs. After her
unemployment benefits expired, she
was left with little choice but
to rely on her children for
financial support. Her son
in college was able to use
a portion of his student

Enter Visiting Nurse. Registered nurse Noah G. helped
Antonia begin to manage her symptoms, medications
and diet. Physical therapist Megan C. regularly works
with Antonia to strengthen her muscles and increase her
stamina. In addition to this care, social worker Steve M.
has connected Antonia to community resources
. such as a legal firm to appeal her denied claim,
a church to transport her belongings, third
party assistance with finances for rent and
utilities, and grief counselors to help her cope
with her emotional distress. Downplaying
his efforts, Steve says, “Our services give
her hope and the potential for some level
of normalcy, and let her know that she
matters. Beyond providing excellent care,
Noah and Megan also provide a distraction
from her situation, and if nothing else, a hug
for some level of relief”

Steve M., LCSW, CSW-G
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Antonia is tearful at times when discussing her
situation, but she also expresses her gratitude for the
depth of care and her determination to get well. “Visiting
Nurse helped me get back on my feet. They have been
very supportive and have become true friends. It feels
good when they tell me everything will be ok. 'm moving
on and I will get through this!”

Through the dedication and compassion of the Visiting
Nurse staff and the support of our donors, each year we
are able to meet the needs of Antonia and more than
1,000 patients like her, people whose life circumstances
have left them without healthcare coverage when they

need it most.

Uninsured and Medicaid
Patients Served in 2013

Patients

2,189

Uninsured

1,089

Medicaid

1,100

Financial Summary

2013 Source of Funds
$60.9 Million

Medicare........................ 55%
Commercial Insurance......... 22%
Medicaid.......................... 9%
Use of Reserves (net) ............ 6%
Donor Support (net)............. 4%
Government Contracts .......... 4%

2013 Use of Funds
$60.9 Million

Home Healthcare............... 65%

Hospice ......................... 22%

Care Management .............. 11%

Alzheimer’s Respite Care........ 1%

Primary Care..................... 1%

Revenue
$70M

62.6
$60M 58.9
53.1 53.0

$50M 49.4
$40M
$30M
$20M

2009 2010 2011

Total Patients Served

2012 2013

30K

25K 24,348

21,547
20K 19,902

15K

10K

2009 2010 2011

27,058 28559

2012 2013
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Arlette R.
Caregiver

Offering Relief

rlette and Hurshel R. were high school sweethearts
whose paths diverged, only to meet again a decade
and a half later, culminating in marriage and the
birth of their daughter Tia.

Their path took a difficult turn in 1999, when Hurshel
contracted hemophilic arrhythmic syndrome from food-
borne bacteria, which weakened his lungs and pancreas and
caused kidney failure. He was soon permanently disabled
by his illness-the first of many discouragements they would
face. Drawing on her strong faith, Arlette brought a spirit
of persistence to their struggle and often challenged her
husband with tough love during tough moments; however,
she was not the only one with a strong spirit. Though
unable to work, Hurshel began giving more of his time
to their church and even began a noonday prayer service
for the homeless. And despite new complications in his
condition and set-backs in treatment, he was living years
beyond the prognosis they had been given.

In January 2014, Hurshel began to lose his fight. He
was tiring easily, he wasn’t sleeping well, and he had
stopped eating as much. “The doctor told me, ‘We’ve done
everything we can’. I was devastated! But Hurshel had
resolved a lot of things in his spirit and he was ready,”
said Arlette. Finally relinquishing the toughness that
had brought them so far, she recalled, “I had challenged
Hurshel before with ‘Do you want to live or die?’, but not
this time.”

Hurshel knew it was time too, but he didn’t want to die
at home. He told Arlette he wanted to go to the Hospice
Atlanta Center where his mother had also died. “We
arrived on a Saturday and so did the rest of the clan,’
Arlette said with a smile, describing the rowdy “three-ring
circus” of more than 20 friends and family who joined
them. “But the staff made all of us so comfortable, and
they answered so many questions.”

The hardest moment for Arlette was when Hurshel’s
medications started to diminish his faculties and he softly
told her, “This might be the last time I can say ‘I love
you’.” As time slipped away, Arlette could sense the end
was near. Touching his head and hand, she started praying
out loud with the family. Hurshel’s breathing became
increasingly shallow. The family thought he had passed,
but hospice nurse Deborah H. detected a faint pulse and
let them know Hurshel could still hear them. After a short
while, she returned and let them know he was gone. “He
looked like our peaceful Hurshel,” whispered Arlette, “like
himself at rest.”

Patient Satisfaction

96%

Patient Demographics

Patients Served

Fulton........................... 30%
DeKalb .......................... 27%
Gwinnett........................ 12%
Cobb.......ooo 9%
Other.............................. 9%
Clayton .......................... 4%
Henry ... 3%
Cherokee.......................... 2%
Fayette............................ 2%
Forsyth............................ 2%

Patients Served by Age

65 and OVer. ... ... o 61%
Under 65 ... 39%

Patients Served by Gender

Patients Served by Program

Home Healthcare ............................................ 21,479
Hospice and Palliative Care ...........................ooo.. 1,521
Long-Term Care ..., 5,505
Primary Care .......... ... 257

2013 Annual Report 9



Making a Difference

The stories we’ve shared here - and many more like them - would not be
possible without the support of our donors and volunteers. The generosity
of our Board of Directors, foundations, corporations and individuals helped
fund patient care, capital needs and healthcare innovations in 2013. To

everyone who has contributed to our mission, we offer our heartfelt thanks.
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Donor Impact

Access to Care
Our donors ensure that patients who are
uninsured or covered by Medicaid have adequate
access to home healthcare and hospice.

2,189 Patients
- Indigent
- Medicaid

Total Cost

Specialized Care

Donors also enable Visiting Nurse to go above

P

$2.5M

$2.0M

$1.5M

$1.0M

$0.5M

$0

and beyond what is available from other
roviders to deliver advanced care and better
outcomes to patients and families in need.

5,324 Patients,
Clients & Families

- High Risk Program

- Alzheimer's Program
- Healthy Transitions
- Primary Care

- Pediatric Hospice

- Camp STARS

With generous support from our donors in 2013,
Visiting Nurse Health System provided $5.4 million in care for
impoverished patients and for patients and families with specialized needs.
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October 1 — December 31, 2013

The following people were thoughtfully remembered with a gift in their name:

In Honor of

Ms. Darlene Bambrough

Mr. & Mrs. Tom Bullard

Ms. Maria Christiana &
Mr. Mark Mahoney

Mrs. Shirley Deering

Ms. Laura Faller

Ms. Denise Galvin

Ms. Theodora Haber

In Memory of

Mr. James Ackerly, Sr.

Mr. Andrew Acord

Mr. Lowry Adkins

Mr. Isiah Allen, Jr.

Mr. James Alston

Dr. James Anderson, Jr.

Mrs. Renate Ashman

Mrs. Barbara Balis

Mr. Horace Ball

Mr. William M. Becker

Mrs. Marguerite Bell

Mr. Ronnie Bell

Ms. Emma Berg

Mrs. Margaret M. Bernal &
Baby David Tillman Morris

Abby, Morgan & Lexi Billeter

Mr. Paul Bishop

Mr. Otho Bonner

Mr. Theodore Bracewell

Mrs. Gabriella Brady

Dr. Alfred Brandstein

Mr. Joseph Brittain

Ms. June Brown

Ms. Doris Burns

Mr. John Burt

Mr. Craig Carlisle

Mrs. Elise Chalmers

Dr. Rives Chalmers

Mr. Charles Chrestman

Mrs. Sally Clarke

Mr. Paul W. Cornwell

Mr. Wayne Cornwell

Mrs. Claire Correnty

Mr. Jack Crockford

Ms. Etta Dahlgren

Mr. Jon R. Harris, Jr.

Dr. & Mrs. Lance Hirsh
Hospice Atlanta Staff

Mrs. Lou Brown Jewell

Mrs. Beulah Leuthold

Ms. Elaine Levine

Mr. & Mrs. Jerome Lienhard II
Mrs. Betts Love

Mrs. Lillie Belle Davis
Mrs. Norma J. Davis
Ms. Zelma Dean

Mrs. Doris DeMicco

Ms. Marguerite Dewhurst
Mrs. Ruth Wilmet Dick
Ms. Bernadine Dobbins
Mrs. Dorothy Dumais
Mr. Joe Dye

Mrs. Margaret Early
Ms. Diane Echols

Mrs. Mary Frances Edmondson
Mr. Seymour Ellis

Mr. Mark Etheridge
Mrs. Audrey Eubanks
Mrs. Jane Ewing

Dr. Arnoldo Fiedotin
Mrs. Farris Fouts

Mrs. Ethel Fowler

Ms. Martha Fussell

Ms. Marie Garner

Mrs. Nancy Tower Gencarelli
Mr. Alvin Gerhardt

Mr. Donald Gilles

Mr. H. Peter Giordano
Mrs. Marian Giordano
Mrs. Jane Glass

Mrs. Mary Louise Grant
Mr. Ray Griner, Sr.

Mrs. Patricia Hagearty
Ms. Allison Hakerem
Ms. Susan Hall

Ms. Cyndi Harber

Mr. Mark Harney

Ms. Mary Harrington

Ms. Ginna McFarling
Ms. Starr Moore

Dr. Martin Moran

Mr. Mark Oshnock
Mr. Harold Pedelty
Mr. & Mrs. Ted Walker
Mrs. Lydia Williams

Ms. Brenda Harris

Mr. Albert Hart, Jr.
Mrs. Lois Irene Hartman
Mr. Paul Hawkins, Sr.
Mrs. Maude Henderson
Mrs. Opal Hendrickson
Mr. Robert House, Jr.
Mrs. Lois Howard

Mrs. Iona Hudgins

Mr. Earnest Jackson
Mrs. Kim Marie Jones
Mrs. Margaret Jones
Mr. Norris Jones

Mr. William Just

Ms. Kitty Kelley

Ms. Alice Gloria Kibel
Ms. Gloria Kikel

Mr. Jong Kim

Mrs. Belle Kirkpatrick
Mr. Raymond Koenig
Ms. Helen Kopec

Ms. Ilse Korski

Dr. Joseph Kurtz

Ms. Mary Langwell
Mr. Edward Laporta, Sr.
Mrs. Mildred Lee

Mr. Tola Lewis, Jr.

Ms. Mildred Linch
Mrs. Joan Lipson

Mrs. Evelyn Lynn

Ms. Gayle Mackie

Mr. Thomas Maddux
Mrs. Eileen Manning
Mr. Michael Manning
Mrs. Charlotte Martin
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Mrs. Kay Massih

Mr. John Henry Mayes, Jr.
Mr. Joe McAbee

Ms. Elizabeth McBride
Mrs. Helen McConnell
Mrs. Jessie McCoy

Mr. Ernest McDonald
Mrs. Fleta McGregor
Mrs. Joyce Mclean
Mr. Carlton McLendon
Mrs. Vivian McLendon
Mr. John McNiff

Mr. Hershel Mealor
Mr. Jacob Mellinger
Ms. Sophie Mellinger
Mr. John Messer

Ms. Rose Modling
Mrs. Wanda Monsky
Mr. Henry Moog, Jr.
Ms. Jane Moore

Mrs. Carrie Morgan
Ms. Vola Myrick

Mrs. Dorothy Nunn
Mrs. Paulette O’'Donnell
Ms. Darlene Ogle

Mr. Arduino Paci

Ms. Shirley Palmiter
Ms. Rosa Palter

Mrs. Joyce Payne

Ms. Mary Petrusewski
Ms. Elise Phillips

An Alzheimer's patient receives
quality care in her own home.

2013 Annual Report

Mr. Rezin Pidgeon, Jr.
Mr. Jerome Piwoni

Mr. David Porter

Ms. Deborah Porter

Mr. Langdon Quin, Jr.
Ms. Carol Register

Mr. Dietrich Reitzes
Mrs. Hilde Reitzes

Ms. Brenda Renfroe
Mrs. Sally Renshaw
Mrs. Diane Reynolds
Ms. Barbara Ann Robertson
Mrs. Elizabeth Rose
Mr. Leonard Rosenstein
Mr. Colie Ross

Mr. Warren Rouse, Jr.
Mr. Edward Salmon
Mrs. Katherine Sampson
Ms. Victoria Sampson
Mr. Frank C. Sandusky
Mr. William Schwartz
Mrs. Carol Sellers

Mr. Peter Sherry

Ms. Evelyn Shy

Ms. Bettie Siegel

Mrs. Lillian Silberman
Ms. Antoinette Simmons
Mr. Leonard Sims

Mr. Ralph Smith

Mr. John Soublis

Mr. William Speer

Leadership Team

Mark Oshnock
President & CEO

Patti Askew
Human Resources

Rhett Austin
Revenue Management

Christy Brice
Information Technology

Sarah Crymes
Strategic Partners

Dorothy Davis, LPE
Long-Term Care

Mrs. Gladys Stallworth
Mr. Herbert Stewart
Mr. Walter Stolz

Mr. Steven Surbaugh
Mr. Karl F. Swenson
Ms. Hazel Taylor

Mr. Francis Tollon

Mr. Carl Trulock

Mrs. Bernice Utterback
Ms. Carolyn Van Winkle
Mrs. Evelyne Vernon
Mr. Richard Vots

Mrs. Virginia Walker
Mrs. Deloris Wallis

Mr. Julius Wallis

Mr. William Watson, Jr.
Mr. Robert Weiss

Mrs. Louise West

Mrs. Doris Whitener
Mrs. Helen Williamson
Mrs. Shirlee Wilson
Ms. Ruth Wittich

Mr. Conrad Wynne
Mrs. Patricia Yeager
Mrs. Mary Youngblood
Mr. Alexander Zylan

For a complete list of the generous
donors who contributed honorary and
memorial gifts visit vnhs.org.

John Norlander
Finance

Mary Norman
Advancement / Communications

Diane Sparks, RN
Hospice

Andrea Stevenson, RN, BSN, MPH
Clinical Practice

Rob Zachrich
Operations

A volunteer comforts a patient in the Hospice Atlanta Center.

\
2013 Board of Di

Caroline E. Moise - Chair
Nonprofit Consultant

William F. Henagan - Vice-Chair
Blue Ridge International

Richard Bayman
Hammond Hanlon Camp LLC

Luz Borrero
DeKalb County

Jimmy Carlos
National Distributing Company

Bruce R. Cohen
Vision Properties

Michele Gandy, RN
Community Volunteer

David W. Ghegan
Troutman Sanders LLP

Roosevelt Giles
EndPoint Consulting Group LLC

Jon R. Harris, Jr., Esq.
King & Spalding

Dabney Mann Hollis
DMH Management Solutions

Stan S. Jones, Jr., Esq.
Nelson, Mullins, Riley &
Scarborough LLP

Michael E. Kiepura
RockTenn Company

Sue F. Lienhard
Executive Consultant

David A. Martin, RN, CRNFA
Vein Innovations

Alfreda B. Mayes
Macy’s (ret.)

Charles H. Morgan
Alston & Bird LLP

Starr Moore
Starr Moore & Associates, Inc.

Stan A. Sharp
Merrill Lynch & Co., Inc.

Paul D. Thodeson
Ernst & Young (ret.)

Annita Stokes Thomas
Sapelo Island Birdhouses
Vacation Cottages

Cheryl Venable
Federal Reserve Bank of Atlanta

Baoky N. Vu
Silverberry Capital LLC

Board Members
Emeritae

Eula Carlos
Lou Brown Jewell

Advisory Board

Andrew M. Been

Dennis R. Byerly

Helen Stratigos Carlos

Susana Chavez

Marcus A. Cook, III

Leslie A. (Les) Donahue

Eve F. Eckardt

Anne B. Eldridge

Richard A. “Rick” Elliott

John T. Fox

Holly Gardner

Pat Gardner

Yvette Hagins

Ben F. Johnson, III

Elizabeth J. Levine

Debbie Liss

Mary Long, RN

Gay Love

Donata Russell Major

Charles S. Mann

Sam Massell

Reginald R. Mebane

E.R. Mitchell

William “Billy” Mitchell, Jr.

Edward A. “Ned” Montag

Martin J. Moran, MD

Michael P. Nolte

Bob Quattrochi

Dell Rearden

Thomas E. Seay, MD

Debbie Shelton

Burleigh L. Singleton, Esq.

James Tally, PhD

Terri Theisen

Norman L. Underwood

Paige Tabaka Vohs

David T. Watson, MD

Gail Watson

Margaret “Peggy” Wilmoth,
PhD, RN, FAAN

Medical Directors

Kieran A. Cooper, MD
Leena Dutta, MD
John Galloway, MD
John Henry, MD
Karen May, MD
Thomas Price, MD
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VISITING NURSE

HEALTH SYSTEM

5775 Glenridge Drive, NE
Suite E200
Atlanta, GA 30328
404.215.6000

www.vnhs.org

flinjv

SWEZDATE

Sponsorships available now for both events!
For more information call 404-215-6010

A Celebration of Life

An Evening to Support Hospice Care

This year’s event features dining, entertainment and
live and silent auctions to support hospice care for our
patients and their families.

Thursday, October 16, 2014
Piedmont Driving Club

Like us on n

facebook.com/InTheMomentACelebrationOfLife

Hospice Atlanta Center
1244 Park Vista Drive
Atlanta, GA 30319
404.869.3000

A Al
BIG-TO-DO

BENEFITS THE CHILDREN’S PROGRAM

VISITING NURSE HEALTH SYSTEM

A Day of Winter Fun
to Benefit our Children's Program

Take a fun snow day with us and make a difference
in the lives of pediatric patients and their families
who receive home healthcare and hospice services.

Sunday, February 8, 2015

Snow Mountain at Stone Mountain Park

Like us on n

facebook.com/VNHS.BIG.TO.DO

United Way of
Greater Atlanta




